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Jacquelyn K. Coyle is the partner in charge of the payroll compliance 
review (PCR) department for Novak Francella, LLC, and is located in 
the Philadelphia office. Her responsibilities include managing the PCR 
program and supervising and reviewing the PCR staff in Boston, Con-
necticut, New York, Philadelphia and Washington, D.C. Jackie has been 
performing payroll compliance reviews for over 30 years for numer-
ous benefit funds, both regional and national. She is experienced in 
creating, implementing and maintaining payroll compliance review 
cycle programs; analyzing collective bargaining agreements as they 
pertain to contributions made to the funds; and reviewing employer 
payroll records, cash disbursements and other pertinent information 
to determine if contributions were made correctly to the funds. Jackie 
graduated from St. Joseph’s University, majoring in accounting. She is 
a certified public accountant in Pennsylvania and Delaware. Jackie is a 
member of the American Institute of CPAs and the Pennsylvania Insti-
tute of Certified Public Accountants. She is also a certified fraud exam-
iner (CFE). Jackie is a member of the Association of Certified Fraud 
Examiners (ACFE) and is a board member of the Philadelphia-area 
chapter of the ACFE.


